Daniel Yang, MD
Vice President of Al and Emerging Technologies
Kaiser Permanente

[ 4 ..
1 | Copyright © 2024 Kaiser Foundation Health Plan, Inc. g\‘w/é KAlSER PERMAN ENTE@




Why Is Al Needed in Health Care Today?

RISING DEMAND

FIXED SUPPLY

1 1if 4 Americans will be
over 65 years old by 2060.

There will be critical shortage
of 3.2 million health care
workers by 2026.

Millennials prioritize
convenience and often
prefer a hybrid of virtual
and in-person care.




Mounting pressure from all sides

Safety and Quality

Unmet Cconcerns

Market
Needs

Exacerbating
Disparities

Increasing
Regulations

Workforce
Automation
Fears

Al’'s Revolutionary
Potential




Example: Al-enabled Clinical Documentation
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Used In Kaiser
Permanente’s 40
hospitals and over 600
medical offices In eight
states and the District
of Columbia.

Doctors and other
clinicians at Kaiser
Permanente have
used the tool to
record over 2 million
patient interactions.



Appendix




Example: Advance Alert Monitor (AAM)

A Patient’s Journey

How does the Advance Alert Monitor impact the patient journey?

Without AAM

- . gunnt® COde
Further cl_mlcal Rapid called
worsening Response
Clinical called to
> worsening bedside
S
O
< Admission
= AAM alert triggered,
= AAM Virtual Nurse Clinical Based on AAM & COPS2

L CP consult will be asked

to RRT RN; RRT RN |
to screen the patient

responds to alert,
engages HBS on

e RTfolows upto ..
With AAM ) ensure plan of care in place '~
AAM Virtual Nurse continues Discharge

to monitor the AAM score

Hospital Course Time (Hrs)




